DELTA CONSULTANTS: PRIVACY NOTICE

SATISFACTION QUESTIONNAIRE

Delta Consultants ensures the respect of your privacy and values your right to a transparent
understanding of how we conduct our business in order to be GDPR compliant. If you have
any questions, concerns, enquiries or comments, don’t hesitate to contact us.

You will find our contact details at the end of this document.

If you answer to this questionnaire, your personal information mentioned in the questionnaire
such as first name, last name and company name will be collected (if completed in the
questionnaire). By answering the questionnaire, it is understood that you accept these
conditions and we can use your details unless you opt-out. Your information is never
disclosed to any third party.

In line with GDPR regulations, in effect from 25" May 2018, you can ask us for a copy of the
details we hold on file relating to you. You can also request us to edit, change or delete any or
all of this information by clicking here: dpo@delta-dc.com. We are obliged to act on your
request within 30 days under GDPR legislation.

We ensure that all necessary measures are taken in order to protect your data stored on our
secure Servers.

Your data will be stored as part of our data register (respecting current GDPR guidelines) for
12 months.

Use of ‘cookies’: As with most websites, our website makes use of cookies. Cookies are
information stored on your computer hard drive which allow us to know how many people
have consulted our site (using IP address). On consulting our site, it is understood that you
accept these conditions. You may turn off cookies using your browser settings if you wish.

Data breach: If in an exceptional circumstance any of your data is breached or hacked, it is
our policy to notify you in a timely manner of such a breach, along with enforcing our
contingency plan to limit any potential damage arising from such a breach.

This document is reviewed and updated on an ongoing basis.
Last review and update: September 2022.

Contact details:

Adrien Francais (Data Protection Officer): dpo@delta-dc.com

Delta Consultants: 3C rue Irene Joliot-Curie, 38320 Eybens, France

CNIL declarations: MR-001 (18/05/2016), MR-003 (25/11/2019) and MR-004 (05/10/2018).
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